
UPDATING 
MORTGAGE INFORMATION 
FOLLOWING A DEATH: 

Remove a deceased customer’s name from communications related to the loan. 

We’re very sorry for your loss and understand  this may be a difficult  time for you. You may 
have questions about handling the existing mortgage. Maybe you aren’t sure where  to start  
or what questions to ask. We’re here to help you understand your options , depending on your 
situation.  

Please use this kit if you would like us to remove the name of a deceased customer from 
communications that relate to the loan. This includes statements, correspondence and IRS 
Form 1098 (Mortgage Interest Statement).  

To submit your request, please send us:  

�x A completed cover sheet, included in this kit, and

�x A copy of the certified death certificate for the deceased customer(s), if you have not
already provided it to us.

If you  have  questions,  please  call  us at  ���������������������������� �����Z�H���D�F�F�H�S�W���R�S�H�U�D�W�R�U���U�H�O�D�\���F�D�O�O�V. 

Si tiene alguna pregunta, por favor llame al 1-8���� -2���� -�������� . 
©20����  .
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COVER SHEET 

UPDATING MORTGAGE INFORMATION FOLLOWING A DEATH: 
Remove a deceased customer’s name from communications related to the loan 

AND INCLUDE WITH YOUR DOCUMENTS 

Date: 

Requestor name: 

Relationship to deceased customer:  

Property address: 

Loan number:  

Phone number:  

46348-CS-FAD1-1217 


