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Facts What does Chase do with your personal information? Why? Financial co mpani es choose how they s hare you r pe rso n al info r m ati o n . Fed e r al la w gi ves co n s u m e rs the r i ght to l im it so m e but not al l s har i n g. Fed e r al la w also req u ires us to te l l you how w e coll ect, s hare, and p rotect you r pe rso nal info r m ati o n. Pl ea se read th is notice c a ref ull y to u n d e rst and what w e d o. What? The types of personal information we collect and share depend on the product or service you have with us. This information can include: •Social Security number and income•a ccount balances and transaction history•credit history and payment historyHow? �$�O�O���4�Q�D�Q�F�L�D�O���F�R�P�S�D�Q�L�H�V���Q�H�H�G���W�R���V�K�D�U�H���F�X�V�W�R�P�H�U�V�����S�H�U�V�R�Q�D�O���L�Q�I�R�U�P�D�W�L�R�Q���W�R���U�X�Q���W�K�H�L�U���H�Y�H�U�\�G�D�\���E�X�V�L�Q�H�V�V�����–�Q���W�K�H���V�H�F�W�L�R�Q���E�H�O�R�Z�����Z�H���O�L�V�W���W�K�H���U�H�D�V�R�Q�V���4�Q�D�Q�F�L�D�O���F�R�P�S�D�Q�L�H�V���F�D�Q���V�K�D�U�H���W�K�H�L�U���F�X�V�W�R�P�H�U�V�����S�H�U�V�R�Q�D�O���L�Q�I�R�U�P�D�W�L�R�Q�����W�K�H���U�H�D�V�R�Q�V���&�K�D�V�H���F�K�R�R�V�H�V���W�R���V�K�D�U�H�����D�Q�G���Z�K�H�W�K�H�U���\�R�X���F�D�Q���O�L�P�L�W���W�K�L�V���V�K�D�U�L�Q�J����

Reasons we can share your personal information Does Chase 

share? 

Can you limit 

this sharing? For our everyday business purposes – such as to process 

your transactions, maintain your account(s), respond to court orders 

and legal investigations, or report to credit bureaus 

Yes No �)�R�U���R�X�U���P�D�U�N�H�W�L�Q�J���S�X�U�S�R�V�H�V�������W�R���R�•�H�U���R�X�U���S�U�R�G�X�F�W�V���D�Q�G���V�H�U�Y�L�F�H�V��

to you 

Yes No �)�R�U���M�R�L�Q�W���P�D�U�N�H�W�L�Q�J���Z�L�W�K���R�W�K�H�U���4�Q�D�Q�F�L�D�O���F�R�P�S�D�Q�L�H�V��Yes No �)�R�U���R�X�U���D�]�O�L�D�W�H�V�����H�Y�H�U�\�G�D�\���E�X�V�L�Q�H�V�V���S�X�U�S�R�V�H�V�������L�Q�I�R�U�P�D�W�L�R�Q���D�E�R�X�W��

your transactions and experiences 

Yes No �)�R�U���R�X�U���D�]�O�L�D�W�H�V�����H�Y�H�U�\�G�D�\���E�X�V�L�Q�H�V�V���S�X�U�S�R�V�H�V�������L�Q�I�R�U�P�D�W�L�R�Q���D�E�R�X�W��

your creditworthiness 

Yes Yes �)�R�U���R�X�U���D�]�O�L�D�W�H�V���W�R���P�D�U�N�H�W���W�R���\�R�X��Yes Yes �)�R�U���Q�R�Q�D�]�O�L�D�W�H�V���W�R���P�D�U�N�H�W���W�R���\�R�X��Yes Yes To limit our sharing 

•Call 1-888-868-8618 – our menu will prompt you through your choice(s).  We accept operator relay calls.•Visit us online: chase.com/privacypreferences Please note: If you are a new customer, we can begin sharing your information 30 days from 

the date we seo tC/MCI66.31seor cho13 iWhena . 
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PAGE 2 

Who we are 

Who is providing this notice? �7�K�H���8���6�����F�R�Q�V�X�P�H�U���4�Q�D�Q�F�L�D�O���F�R�P�S�D�Q�L�H�V���Z�L�W�K�L�Q���W�K�H���-�3�0�R�U�J�D�Q���&�K�D�V�H���	���&�R����
�I�D�P�L�O�\�����L�Q�F�O�X�G�L�Q�J���-�3�0�R�U�J�D�Q���&�K�D�V�H���%�D�Q�N�����1���$�������&�K�D�V�H���–�Q�V�X�U�D�Q�F�H���$�J�H�Q�F�\�����–�Q�F������
�D�Q�G���-���3�����0�R�U�J�D�Q���6�H�F�X�U�L�W�L�H�V���/�/�&����

What we do 

How does Chase protect my 
personal information? 

To protect your personal information from unauthorized access and use, we 
use security measures that comply with federal law. These measures include 
�F�R�P�S�X�W�H�U���V�D�I�H�J�X�D�U�G�V���D�Q�G���V�H�F�X�U�H�G���4�O�H�V���D�Q�G���E�X�L�O�G�L�Q�J�V�����:�H���D�X�W�K�R�U�L�]�H���R�X�U��
employees to get your information only when they need it to do their work, 
and we require companies that work for us to protect your information. 

How does Chase collect my We collect your personal information, for example, when you 
personal information? 
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